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Food Pantry Meets Basic Needs  

While it may seem like food insecurity is a recent issue, the Hinckley Junior Women’s Club saw 

a need decades ago.  In a holiday spirit the women would prepare Christmas dinner for families 

and the church pastors would distribute the meals to the homes of those they knew were in need.  

However the issue of hunger and food insecurity by 1990 was much deeper than could be solved 

with just providing one meal a year even in a seemingly prosperous rural community like 

Hinckley.   

 

Kim Franzen had kids in school and was one of the local Boy Scout leaders.  She observed that 

some kids were always hungry and how the lack of a proper diet affected their activities and 

learning.  Kim discussed her concerns with three friends who were members of the St. Paul’s 

United Church of Christ.  Vicki Langer and Nan Long were also Hinckley Junior Woman's Club 

members and had been helping community families for several years.  Pastor Kate Feeney 

Bastian was the minister at St. Paul's and was totally on board when discussions started.   

 

After some research they were startled to find that one in five children in Northern Illinois were 

at risk of hunger.  The group visited other communities that had food pantries then decided to 

form a local food pantry.  They wanted to include neighboring communities so they opened the 

pantry doors in June 1993 as the Hinckley Area Food Pantry, a 501c3 non-profit organization.  

Long says “We secured space in the St. Paul’s Church then we used every resource we could 

find.  Karl Klambauer worked for a company that had a bunch of extra shelves and Pastor Don 

Balgeman at the Immanuel Lutheran Church secured more shelves, a card table and chairs. That's 

what we started with.”  When Franzen died a few years later, the group decided to dedicate the 

pantry to her memory and vision. 

 

Nan Long is the only member of 

the founding group still involved 

and she decided to retire as the 

operating manager in 2021.  “We 

have come a long way in our 27 

years,” she recalls. . “We have 

survived burst water pipes that 

destroyed nearly everything in our 

inventory.  We carried the freezers 

up two flights of stairs to save them 

but an unrecognized electrical 

failure destroyed them along with 

the contents.”  Connie Carls-Ott volunteered to clean up the very stinky mess and the Hinckley 

Lions Club offered to replace the freezers.  The pantry currently has one commercial freezer, 

three residential upright freezers, and a residential refrigerator/freezer.  It also regularly utilizes 

the church's refrigerators for food deliveries on Fridays before distributions on Saturdays.  

During COVID-19, to accommodate the need for extra food, the pantry has partnered with the 

school district to utilize some refrigeration they have made available as well. 



2 
 

Long remembers as the pantry 

rebuilt after the flood, they were 

offered an opportunity to double 

their space at the church.  

During this time, volunteers 

didn’t miss a beat, working to 

provide for clients. She said 

“We have amazing volunteers!” 

 

Volunteers 

When the pantry started, area 

ministers delivered the food to 

clients.  As trust grew that the 

pantry volunteers would respect 

and guard the privacy of the 

clients, the pantry transitioned to    Nan Long prepares bags for distribution 

client pick up at the church.  The  

pantry usually relies on seven volunteers who work about two hours during distribution 

Saturdays.  Because of the pandemic restrictions, up to 10 volunteers are needed to do extra work 

and keep social distancing.  Volunteers range in age from 8 to 80 who help when they have time.  

They are members of the Scouts, 4-H, FFA, school groups, other churches, community 

organizations or just interested citizens.  Volunteer opportunities include stocking shelves, 

packing grocery bags, sorting donations, picking up donations, helping with monthly 

distributions, and attending meetings on behalf of the pantry to keep the board informed. 

 

What is Offered Clients 

The pantry’s main concern is food, but it also is able to provide diapers, personal care products, 

paper goods, and cleaning products.  Long adds.  “We have two specific lists of groceries; 

certain items go out on the first 

Saturday and other items are included 

on the Third Saturday of each 

month.”   The pantry also has a 

voucher program that provides the 

opportunity for clients to purchase 

fresh produce, milk, eggs, cheese, 

bread, butter and yogurt at the 

Hinckley Fresh Market.  These items 

are not always readily available to us 

through the Northern Illinois Food 

Bank (NIFB).   

 

Once a year the pantry accepts gently used and new items from the community to provide a 

Holiday shopping room for clients.  It is set up like a general store and all items are free to 

clients to shop for their families and their homes.  Unfortunately, this program had to be 

cancelled in 2020 due to safety concerns about the pandemic.  
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In 2018 the pantry introduced a 

Food for Kids program  that offers 

food for students over weekends.  It 

provides backpacks of food items 

for elementary students of 

underserved families on Fridays and 

returned Mondays for reuse.  Food 

bags are discretely made available 

to junior hi and high school students 

who are more afraid of being 

identified by their peers as being 

food insecure.   

 

“Then we recognized that children were coming to school hungry and would learn better if their 

stomachs were not growling,” continued Long.  “We started a program throughout the H-BR 

School District of making food available on school mornings.”   The pantry wanted to make sure 

these same families who needed assistance got food over the summer.  It provided opportunities 

for families to pick up food bags to assist with lunch time for kids. 

 

Sources of Food and More 

Long said “We are very fortunate to live in an 

area that very clearly supports our motto of 

neighbors helping neighbors.”  The pantry 

operates completely on donations of food, 

clothing and money.  Last year the pantry’s 

expenses totaled $33,500 not including the cost of 

electricity that the St. Paul’s Church provides.  

Long reports various groups conduct food drives, 

coat drives, mitten trees and other fundraisers to 

help those in need.  “These opportunities provide 

great teaching opportunities for the youth 

St. Paul’s United Church of Christ,    that not everyone in our communities has enough 

home to pantry       food or clothing readily available to them.”  

 

The pantry participates in Northern Illinois Food Bank (NIFB) programs for much of its food.  It 

receives about eight pounds of food for every dollar spent.  Then there are DeKalb County Food 

Drops from NIFB where free food is available at a designated  

drop site on the first and third Mondays each month.  The amount of food 

donated to the NIFB has declined during the pandemic.  “Where there used to 

be 13 pages of food items from which to order, now there are only 6 to 8 

pages,” according to Long.  Therefore to fill its needs each month, the pantry 

has had to buy items at retail prices and rely more on partnerships with local 

organizations like the Big Rock Library that provides Birthday Baskets, the 

HBR Boy Scouts who sponsored an Annual Turkey Drop and the Hinckley Fresh Market.  

Friends of the Hinckley Public Library sponsor a Giving Tree which provides Christmas gifts for 

clients.   
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Long also noted that the pantry works with the De Kalb County Food Security Council where it 

can network with other pantries and organizations to gather information about government 

programs to share with clients.  

 

How to get Involved 

Those looking for help with food insecurity simply stop by the pantry at 324 W. McKinley Ave. 

on the first or third Saturdays of the month between 8 and 9 a.m.  Bring a photo ID and two 

forms of identification showing proof of residency in either Big Rock, Hinckley, Maple Park or 

Waterman.   

Those interested in volunteering with the Hinckley Food Pantry should contact (815) 286-7275 

or email hafp93@gmail.com.  Volunteers will get an email from the food pantry when there are 

jobs that need to be completed.  Financial donations can be sent to the Hinckley Food Pantry, 

P.O. Box 463, Hinckley, Il  60520.  Current officers for the Hinckley Area Food Pantry are: 

President Todd Daxton, Vice President Sally Thomson, Secretary Michelle Scheller, Treasurer 

Pat Bastian, and Director of Operations Nan Long. 

 

The board is looking for several people to succeed Long in the various operations of the pantry  

Long said she decided to retire after nearly 30 years and give others the opportunity to lead the 

pantry.  “This has been a rewarding journey for me and my family,” she reminisces. “It has truly 

been a labor of love, through all the craziness, joy, laughter and tears. I have met some of the 

most amazing people.”  Long’s advice to those considering following her footsteps is to listen to 

your heart and feel God’s nudge” as she did long ago. 
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